@ THEHIRAMATSU
KARUIZAWA MIYOTA

Using the Dog Villa Suites

Please review the following information to ensure a comfortable hotel stay for you and your
beloved canine companion.

Rates

= Pet (Dog) Accommodation Fee

The accommodation fee for your dog(s) is included in the package rate along with the

owner’s accommodation fee.

o Each villa is equipped with one pet cage, and additional cages can be provided, to
accommodate a maximum of 4 small dogs or 2 medium-sized dogs. A fee of ¥10,000
(including consumption tax) will be charged for each added cage.

o Each cage can accommodate either one medium-sized dog or two small dogs, or a
combination of medium and small dogs.

Small dog: weight 10kg or height 30cm or less
Medium-sized dog: weight 25kg or height 40cm or less

Conditions

= Please ensure your dog(s)...

* have adequate training and discipline regarding toilet habits and to prevent excessive
barking,

* have up-to-date rabies vaccination and are vaccinated against at least 5 other diseases,
with a minimum of 2 weeks elapsed since the vaccination date,

+ are not in heat, in oestrus or pregnant,

- are free from fleas, ticks and other parasites,

+ are not suffering from any contagious disease, and

« are not classified as large or fighting breeds.

Please note only dogs are permitted as accompanying pets.
Examples of dog breeds not permitted to stay:

* Irish Water Spaniel

* American Pit Bull Terrier

* American Foxhound

+ Cane Corso

* Estrela Mountain Dog

- Grand Basset Griffon Vendéen



* Clumber Spaniel

- Greater Swiss Mountain Dog
* Great Dane

- Great Pyrenees

* Kuvasz

+ Shepherd breeds

+ Giant Schnauzer

- Shar-Pei

- German Pinscher

- Standard Schnauzer

+ Spanish Water Dog

+ Saint Bernard

- Dalmatian

 Dogo Argentino

- Tosa

- Dobermann

* Newfoundland

* Basset Hound

* Bernese Mountain Dog
* Harrier

* Field Spaniel

* Fila Brasiliero (or Brazilian Mastiff)
* Black and Tan Coonhound
* Bloodhound

* Bull Terrier

* Presa Canario

- Boxer

* Borzoi

* Mastiff breeds

* Leonberger

- Retriever breeds

* Rottweiler
 Rhodesian Ridgeback

o For any breed not listed above, the hotel reserves the right to refuse accommodation if
there is a potential risk to the safety or wellbeing of other guests.



Permitted areas

= Within the hotel grounds, dogs are permitted in the following areas:
* Dog Villa guest rooms and terraces, and attached dog runs

* Forest walking paths

* TAKIBI Lounge

Pets are not permitted in the main building (including the restaurant), annex or
greenhouse.

Outside guest rooms and dog runs, please always keep dogs on a leash. (Due to the
forest setting, encounters with wildlife are possible.)

Even within guest rooms, the use of customer facilities such as bathrooms and bedding
for dogs is prohibited.

During your stay, please take responsibility for your pet’s meals, waste disposal, walks
and other care. Please adhere to the hotel’s standards for pet management.

When entering guest rooms, be sure to clean your pet’s paws.

If brushing or soiling is necessary inside the guest room, please ensure this is done
inside the provided cage or on a toilet sheet. Brushing or soiling on terraces or in dog
runs is prohibited.

In the case of damage to the guest room by soiling, breakages, or if your dog soils in
locations other than the designated areas, please inform the hotel staff at checkout.

If leaving your dog unattended in the room, kindly place them in a cage.

For their own safety, dogs may only use dog runs when accompanied by their owner.
Please exercise maximum caution to prevent unnecessary barking or fights between
dogs.

Notes

]

If any of the above rules are violated or if any inconvenience to other guests is caused
for any reason, the hotel may request the relocation of the dog at its discretion.

While every effort will be made to accommodate dogs, the hotel cannot accept
responsibility for injuries, escapes, fatal accidents or other incidents due to force
majeure.

If a dog causes harm or damage to other guests, their belongings, or hotel property,
responsibility lies with the owner.

The hotel may require full compensation for any damage, soiling or loss of room items.
Prior to arrival, we request your acceptance and signature of the “Dog Villa Suites
Terms and Conditions”, outlining the rules and conditions for bringing your pet(s).
Details will be provided after you complete your reservation.



